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“I was tracking a route today because of a new

customer’s delivery to Albert's Organics in Bridgeport,

NJ. | had asked for the phone number of the driver of

this route, Phil Oberholtzer. | had several communi-

GANIZATION cations with Phil to get updates on this route, which
%%(CELLEN(% consisted mostly of SLI customers. | thought Phil was
: ' outstanding in his timely communication to me through-
out the late morning and early afternoon - this enabled

me to give accurate and timely updates to our custom-

ers located in Holland and California. | appreciated his

professionalism on the phone, and want to tell him

thanks for what | thought was excellent service to me.”

Growing Ideas Reon Cuarbosti % /5, 2009
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